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E-MEL NOTIFIKASI MENGIKUT KATEGORI 

1. Insiden berstatus new 

STATUS INSIDEN PENERIMA E-MEL NOTIFIKASI 

MAPPING KEPADA RUANGAN 

DI SKRIN PORTAL iGFMAS 

SERVICE DESK  

New UKP (First Level Support) Support Team ID 

 

2. Notifikasi setiap 15 minit bagi insiden berstatus new & sent to Helpdesk HQ di UKP 

STATUS INSIDEN PENERIMA E-MEL NOTIFIKASI 

MAPPING KEPADA RUANGAN 

DI SKRIN PORTAL iGFMAS 

SERVICE DESK  

New UKP (First Level Support)  Support Team ID 

Sent To Helpdesk 

HQ 
Pasukan Helpdesk HQ Support Team ID 

 

3. Sebarang perubahan status Insiden 

PERUBAHAN 

STATUS INSIDEN 

KE STATUS 

PENERIMA E-MEL NOTIFIKASI 

MAPPING KEPADA RUANGAN 

DI SKRIN PORTAL iGFMAS 

SERVICE DESK  

In Process Message Processor Message Processor 

Customer Action Pelapor Reported By  

Customer Response Message Processor Message Processor 

Customer Verification Message Processor Message Processor 

Proposed Solution Pelapor Reported By  

Confirmed Pelapor dan Message Processor 
Reported By dan Message 

Processor 

Sent To Helpdesk 

HQ 
Support Team Helpdesk HQ Support Team ID 

 

  E-mel dihantar kepada group mail UKP PP/ Helpdesk HQ 

  E-mel dihantar kepada individu sama ada Pelapor/Message 

Processor  

 


