LAMPIRAN 7

Tatacara Carian Message Processor di Portal iGFMAS Service Desk

1. Klik butang drop down di ruangan Message Processor

* Reported by:  HALIJAH BINTI SUDIN
* Support Team ID:  HQ JANM
Message Processor:
2. Paparan search: Employee akan dipaparkan. Masukkan Nama Pegawai Petugas di ruangan
First Name dan klik butang Search.
' a Search: Employees -- Webpa;e Dialog _ .“- “ &
Search Criteria Hide Search Fields
I Last Name v s - | oo
First Name ¥ s - o
User v s - oo
[l Maximum Mumber of Results: 50
' In-aarijliese.ti
i |
3. Pilih Pegawai Petugas yang bertanggungjawab untuk membantu menyelesaikan Insiden.
Simpan Employee ID Pegawai Petugas untuk dikuncimasuk ke dalam medan Message
Processor di masa akan datang tanpa perlu membuat carian.
Result List: 20 Employees Found
[
Last name First name Employee ID Phone E-Mail Man
ABDUL KADIR HASNIZA 15136
BINTI ABDUL WAHAB HASNIZA 22401
BINTI ABDULLAH HASNIZA 30970
BINTI ADNAN HASNIZA 75178
| BINTI AHMAD KHAIR HASNIZA 56596 ]
BINTI AMIR SHARIFUDDIN HASNIZA 55041
BINTI AMZAT HASNIZA 87252
BINTI HASHIM HASNIZA 17214
BINTI HASHIM HASNIZA 27279
BINTI JAAFAR HASNIZA 29815
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4. Nama Pegawai Bertugas yang dipilih akan dipaparkan di ruangan Message Processor

* Reported by:  HALIJAH BINTI SUDIN
* Support Team ID:  HQ JANM

Message Processor: IHASNIZA BINTI AHMAD KHAIR I
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